ESWATINI
Q8 COMMUNICATIONS W tears regutating
el COMMISSION ICT in Eswatini

GENERAL NOTICE NO. 1/2024

NOTICE TO THE GENERAL PUBLIC AND PROSPECTIVE CLIENTS OF
MULTIPLEX INVESTMENT (PTY) LTD T/A BROADBAND TECHNOLOGIES

It has come to the attention of the Commission that an entity trading under the
name " MULTIPLEX INVESTMENT (PTY) LTD T/A BROADBAND TECHNOLOGIES’” is
advertising and portraying itself as a licensed Internet Service Provider
providing internet services in Eswatini.

The Commission wishes to notify the public that Broadband Technologies is not
a licensed Internet Service Provider and as such is not allowed to offer electronic
communication services in Eswatini. The entity has been ordered by the
Commission to desist from advertising or conducting its business as a licensed
electronic communications service provider.

The Commission wishes to remind and warn individuals and companies that in
terms of the Electronic Communications Act, 2013, it is an offence to operate or
provide an electronic communications network or service without a licence
issued by the Commission.

The Commission shall take stern legal action against any individual/company
that is found to be operating or providing electronic communications network
or services without a license.
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